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Tom tat

Hé thong thong tin ké todn ld mét trong nhitng hé thong théng tin cot 16i trong doanh nghiép. Bai
viét nghién citu hé thong théng tin ké toan trong cdc doanh nghiép san xudt xi mang Viét Nam.
Nghién civu sir dung phwong phdp dinh leong dé xem xét anh hudng cia hé thong thong tin ké
todn t6i thanh qud trong cdc doanh nghiép san xudt xi mang Viét Nam. Dir liéu dwoc thu thip tiv
cdc bang khao sat ciia cac doanh nghiép san xudt xi mang Viét Nam va dwoc xir Iy, phén tich qua
phan mém SPSS 22. Két qua nghién ciru cho thdy cdc yéu té ciia hé thong thong tin ké todn cé anh
hirong cing chiéu téi thanh qua ciia cac doanh nghiép san xudt xi mang Viét Nam. Dua trén két
qud nghién ciru, tdc gia duwa ra cdc khuyén nghi nham dp dung cdc khia canh ciia hé thong thong
tin ké todn mot cach phit hop hon.

Tiwr khéa: Dir liéu, Hé théng thong tin, H¢ théng thong tin ké toan, Xi mang.

Ma JEL: L25, M41

The Impact of Accounting Information Systems on the Performance of Vietnamese Cement
Manufacturing Firms

Abstract

Accounting information system is one of the core information systems in businesses. The paper
explores the role of accounting information systems in Vietnamese cement manufacturing firms.
Quantitative methods were used to examine the influence of accounting information systems on
the performance of Vietnamese cement manufacturing firms. Data were collected from surveys
of Vietnamese cement manufacturing firms and processed and analyzed using SPSS 22 software.
Research results show that the elements of the accounting information system have a positive
impact on the performance of Vietnamese cement manufacturing enterprises. Based on the findings,
several recommendations are proposed for applying aspects of accounting information systems
more appropriately.
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JEL Codes: L25, M41

86 325 thing 7/2024 62 Kinh téPhit trién




1. Giéi thiéu

Khai niém hé théng thong tin ké toan dugc hinh thanh khi cong nghé thong tin phat trién manh mé. Viéc
{mg dung cong nghé thong tin trong ké toan da lam thay ddi sdu sic quy trinh xir Iy va cung cip thong tin
trong ké toan. Hé thong thong tin ké toan da tao ra nhimg thay d6i, anh huérng dén mo hinh va quy trinh kinh
doanh cua doanh nghiép. Nhung thay doi nay budc nhiing ngucn lam ké toan phai c6 hiéu biét vé quy trinh
thiét ké, phat trién, ap dung va t6 chirc hé théng thong tin ké toan. Khi ap dung hé thdng thong tin ké toan
hop 1y c6 thé cai thién thanh qua hoat dong cta doanh nghiép (Ismail & King, 2005).

Trude xu hudng sy phat trién nhanh chéng ctia nén kinh té s6, cac nha quan tri cac cap trong doanh nghiép
luén phai d6i mat v6i nhitng thach thic trong viéc phai khong ngimg nang cao thanh qua hoat dong kinh
doanh cta doanh nghiép. Pé dat dugc muc tiéu nay, cic nha quan tri rat cAn mot hé théng ¢6 thé cung cép
nhitng thong tin can thiét hd trg cho viéc ra quyét dinh. Mot trong nhiing h¢ théng thong tin hitu hi¢u hién
nay, c6 thé gitip ich cho viéc ra cac quyét dinh cua cac nha quén trj doanh nghiép 1a hé thdng thong tin ké
toan (AIS) (Cragg & cong su, 2002) Thong tin do AIS cung cap s& mang lai loi thé canh tranh, gitp doanh
nghiép c6 thé dimg viing trong nén kinh té thi truong nhiéu bién dong.

Céc doanh nghiép san xuat xi mang Viét Nam dang ddi mit véi nhiéu kho khian trong kinh doanh. Hé
thong thong tin ké toan hién nay tai cac doanh nghiép san xuét xi mang chua dap ing dugc nhitng ky vong
clia cac cip quan 1y trong doanh nghiép. Hé thong thong tin ké toan trong cac doanh nghiép san xuat xi miang
duogc xay dung hiéu qua sé cai thién thanh qua doanh nghiép. Do dé, viéc xac dinh anh huéng cia hé théng
thong tin ké toan t6i thanh qua doanh nghiép ¢6 ¥ nghia quan trong trong viéc xay dung Hé thong thong tin
ké toan hiéu qua trong cac doanh nghiép san xuat xi mang Viét Nam.

Nghién clru ndy c6 cu trﬁc nhu sau: Co sé ly thuyét vé hé thong thong tin ké toan dugc trinh bély trong
phan 2. Phan 3 trinh bay vé phuong phap nghién ctru. Két qua nghién ciru dugc trinh bay trong phan 4. Phan
5 trinh bay vé két luan va cac khuyén nghi.

2. Co s Iy thuyét va tong quan nghién ciru

2.1. H¢ thong thong tin ké todn trong doanh nghigp

Heé théng thong tin ké toan (AIS) chiu trach nhiém cung cap thong tin tai chinh cho cac dbi twong lién
quan. Hé thong thong tin ké toan co su giao thoa cia “ké toan” va “hé thong thong tin” (Bagranoff & cong
sw, 2009). Tuy nhién, phuong phap tiép can tot hon 1a theo ndi dung cua théng thong tin ké toan. Hé théng
thong tin ké toan 1a mot hé théng nhan biét, thu thap luu trit, xir Iy va cung cap thong tin cho nguoi ra quyét
dinh (Romney & Steinbart, 2016).

Patel (2015) chi ra rang hé thong thong tin ké toan nhu mot hé thong thong tin con bén trong cac cong ty.
Heé thong s& tap hop thong tin tir cac hé thdng con khac nhau ctia doanh nghiép va truyén dén t6 chire xir Iy
thong tin trong hé thong chinh. Hé thng thong tin ké toan thuong tap trung vao viéc thu thap, xtr 1y, phan
tich va truyén dat thong tin tai chinh cho dbi twong bén ngoai nhu chi ng, nha dau tu, ngﬁn hang, co quan
thué va d6i twong bén trong nhu nha quan 1y, cht s¢ hiru. Ngay nay, hé thong thong tin ké toan lién quan dén
thong tin tai chinh ciing nhu phi tai chinh. Hé thong thong tin ké toan vdi sy trg gitip cta hé thong ké toan tyr
dong trinh bay bao cao tai chinh nhu: bao cao Iuu chuyen tién té, bao céo két qua hoat dong kinh doanh va
bang can dbi ké toan. Hé thong s& xir 1y dit liéu va chuyén dbi thanh thong tin ké toan. Trong giai doan dau
vao, giai doan xtr 1y va giai doan dau ra, hé thong thong tin ké toan s& duoc st dung boi nhiéu ngudi ding,
chang han nhu nguoi ding ndi b va bén ngoai. Hé thong thong tin ké toan hi¢u qua thuc hién mot s6 chirc
ning thiét yéu nhu thu thap dit liéu, bao tri, xur 1y va kiém soat dit liéu va thong tin.

Saeidi (2014) cho rang hé thong thong tin ké todn 1a mot phan ciia hé thong thong tin gitip cong ty cung
cAp thong tin dd dugc xir Iy. Thong tin duge xir 1y s& hd trg nha quan 1y dua ra quyét dinh va c6 tac dong dén
loi nhuén ctia to chirc. Thong tin phit hop s& cung cap cho nha quan ly dé dam bao tinh higu qua, nhit quan
va kiém soat ndi bd phit hop véi muc tiéu t6 chirc.

Ngoai ra, Laudon & Laudon (2015) cho riang hé thong thong tin ké toan 1a mot trong nhitng thanh phan
ctia mot to chirc quan tri lién quan dén viéc thu thap, phan phdi, phén tich, xtr Iy va phan loai thong tin vat
chit va dinh luong dé duara quyét dinh cho bén ndi bo va bén ngoai. H¢ théng thong tin ké toan c6 thé coi
1a mot trong cac thanh phan ciia Hé thong thong tin quan Iy (MIS), lién quan dén viéc cung cap dir liéu va
thong tin khach quan c¢6 anh huong dén toan bo hoat dong ciia cong ty.
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2.2. Céc yéu t6 bén trong cia hé théng théng tin ké todn

Hé thdng thong tin ké toan giéng nhu bat ky hé thong niao bao gdm mot tap hop cac yéu té dé dat dugc
muc tiéu ciia nd. Vi vy, hé thong thong tin ké toan thuong dugc hinh thanh tir siu yéu t6 chinh: Ngudi st
dung, quy trinh va huéng dan, phﬁn mém, dit liéu, co sé ha tﬁng cong nghé thong tin va kiém soat nodi bd
(Romney & Steinbart, 2016; Hurt, 2008; O’Brien & Marakas, 2010). Sau day 14 giai thich chi tiét timg yéu
t6.

Ngueoi sir dung: Ngudi str dung hé théng thong tin ké toan ciia doanh nghiép c6 thé 1a ké toan vién, nha
phan tich kinh doanh, chuyén gia tu van, quan 1y, kiém toan vién va giam ddc tai chinh. Hé thong thong tin
ké toan ciing tao diéu kién thu thap thong tin cho nguoi ding bén ngoai doanh nghiép khi can. Chang han,
cac chuyén gia tu vin c6 thé sir dung thong tin cua hé thong thong tin ké toan dé phan tich thanh qua hoat
dong, cAu triic gia... ciia cong ty bang cach xem dit liéu ban hang, dit liéu chi phi va doanh thu.

Quy trinh va hiréng dan: Quy trinh va huéng dan ciia hé thong thong tin ké toan 1a cac ky thuat va phuong
phap str dung dé thu thap, luu trit, truy xuat va xir Iy dir liéu va cung cip thong tin. Cac k§ thuat ty dong, thii
cong hoic két hop ca tu dong va thu cong. Dir lidu c6 thé dén tir ca hai ngudn 13 bén trong (vi du: nhan vién)
va ngudn bén ngoai (vi du: don dat hang cua khach hang truc tuyén). Cac yéu cau ciia quy trinh va hudng
dan phai dugc tuan thi mot cach nhit quan dé dap ing cac yéu ciu va nhu cau ctia nhitng ngudi dung khac
nhau va céc loai thong tin khac nhau.

Dir liéu: D liéu cua hé théng thong tin ké toan 1a tat ca céc giao dich vé kinh té, tai chinh lién quan dén
cac hoat dong kinh doanh cua td chirc. Vi vay, bat ky dir liéu kinh té, kinh doanh nao anh huong dén tai chinh
ctia cong ty nén 1a dau vao cua hé thong thong tin ké toan. Dir liéu trong hé thdng thong tin ké toan dwa trén
ban chit cia doanh nghiép. Dit liéu nay c6 thé dugc sir dung dé 1ap bao cao ké toan nhu bang tinh khiu hao,
Bang tinh tudi cac khoan phai thu, bang can ddi tha, 131 va 13, v.v. Su ton tai cia tat ca cac dit liéu nay trong
hé théng thong tin ké toan s& hd tro cac hoat dong luu trir, bao cdo, phan tich, kiém toan va ra quyét dinh cua
doanh nghiép. Dé dit lidu co ich, dir liéu phai ddy du, chinh xac va phu hop.

Phédn mém: Yéu t6 phan mém ctia hé thong thong tin ké toan 1a phin mém may tinh dugc sir dung dé luu
trit, xir Iy va phan tich dir liéu, truy xuat thong tin ké toan cta t6 chirc. Trude khi may tinh ton tai, hé thong
thong tin ké toan 13 hé thong hoat dong bang tay, trén gidy. Ngay nay, hau hét cac cong ty dang ap dung phan
mém may tinh 1am nén tang cta hé thong thong tin ké toan. D6 tin cdy, chit lugng va bao mat 1a nhimg yéu
t co ban cho tinh hitu ich ciia phan mém hé thong thong tin ké toan. Cac nha quan 1y dya vao théng tin do
hé théng tao ra dé dua ra cac quyét dinh phu hop va ho mudn th()ng tin co chat lwong cao dé thyc hién cac
quyet dinh dung ddn. Cac chuong trinh cta hé thong thong tin ké toan c6 thé duoc thiét ké dé dap tng nhu
cAu riéng biét cua nhleu loai hinh doanh nghiép. Néu mét chuong trinh hién tai khéng dap g céc yéu cau
clia cong ty, phan mém do ciing ¢ thé duoc phat trién ndi bo hodc c6 thé duge phat trién boi mot cong ty
khac danh riéng cho to chic.

Phan cimg: Yéu t6 nay 1a thiét bi va phan cimg duoc sir dung dé van hanh hé thdng thong tin ké toan.
Hau hét phan cing va thiét bi 1a cong cu can phai co trong doanh nghiép. Do d6, chiing bao gdm may tinh
c4 nhan, thiét bi lwu tri, may in, mdy chu, by dinh tuyén va nguén cung cép dién du phong. Bén canh chi
phi ctia cac thanh phan ndy nén xem xét lidu su két hop cua cac yéu td ¢6 phu hop véi nhau hay khong. Phin
cung dugc chon cho hé théng thong tin ké toan can phai tuong thich voi phﬁn mém du dinh. Hon nira, mot
hé thdng thong tin ké toan hiéu qua phai bao gdm mot ké hoach bao vé, phuc vy, nang cap va thay thé cac
thanh phan cua hé thdng phan ctng, cling nhu mot ké hoach dé loai bo phan ctimg khong hiéu qua va 131 thoi.

Kiém sodt ngi bo: Yéu t6 ndy cia hé thong thong tin ké toan 1a cac quy trinh bao vé va bao mat va cac
bién phap dé bao vé dir liéu quan trong. Vi vdy, AIS nén bao gém cac bién phap kiém soét ndi bo dé bao vé
chbng viéc truy cap may tinh bat hop phap va trai phép. Hé thong cling phai ngan chin truy cap tép dit liéu
trai phép boi ngudi dung. Mot hé thdng thong tin ké toan lién quan dén thong tin bi mat khong chi lién quan
dén cong ty ma con lién quan dén khach hang va nhan vién cta cong ty. Nhitng dit liéu nay c6 thé bao gdm
sb thé tin dung, s6 ID quéc gia, s6 an sinh x4 hoi, thong tin tién luong, v.v. Toan bd dit liéu trong AIS phai
duogc cai mat ma, khi truy cap vao hé thong phai dugc ding nhap va theo ddi qua trinh truy cap.

2.3. Anh huéng ciia hé thong thong tin ké todn t6i thanh qud hoat djng

Thanh qua hoat dong cua doanh nghi€p da nhan dugc su quan tdm dang ké nhu mot cha dé hoc thuét
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quan trong. Cac nha nghién ciru va hoc gia da chon nhiing cach tiép can khac nhau dé kham pha van dé nay.
Trong cac nghién ctru trudc day, tac dong cua ung dung AIS di duoc phan tich dén thanh qua hoat dong
doanh nghiép theo khia canh tai chinh va phi tai chinh. Cac nghién ctru trugc day di chi ra rang thanh qua
hoat dong ciia cong ty 13 thudc do mirc d6 mot cong ty co thé sir dung tai san ctia minh tir phwong thirc kinh
doanh chinh va tao ra doanh thu (Ajanthan & cdng sy, 2013; Korir & Imbaya, 2013). Mit khac, thanh qua
hoat dong ctia cong ty 1a két qua ctia cac hoat dong ciia cong ty hodc dau tu trong mot khoang thoi gian nhat
dinh. Thanh qua hoat dong ctia doanh nghiép ciing c¢6 thé dugc dinh nghia 14 viéc hoan thanh cac muc tiéu
kinh doanh cu thé dugc do luong dua trén céc tiéu chuén, tinh dﬁy du va chi phi da biét (Davis & Cobb,
2010; Thrikawala, 2011). Thanh qua hoat dong ctia doanh nghiép la viéc hoan thanh cac muc ti€u kinh
doanh cu thé duoc do luong duya trén cic tiéu chuan, tinh day da va chi phi da biét (Davis & Cobb, 2010).
Thong thuong, thanh qua hoat dong cua cong ty dugc danh gia dua trén mic do cong ty dat dugc muc dich
va myc dich ciia minh (Harash & cong sy, 2013).

Céc nha nghién ctru tin rang khi 4p dung hé thng thong tin ké toan phi hop, thanh qua hoat dong kinh
doanh ctia doanh nghiép c6 thé duoc cai thién. C6 mdi quan hé tich cyc giira hé thong thong tin ké toan va
thanh qua hoat dong cua doanh nghiép (Ismail & King, 2005). Hé thdng thong tin ké toan co tac dong tich
cuc dén doanh nghiép thong qua viée thich tmg tot hon véi méi truong thay doi, quan 1y giao dich tot hon.
Su hai long cua ngudi dung c6 lién quan tich cuc dén thanh qua hoat dong cua doanh nghiép (Gelderman,
1998). Cac nha quéan 1y can nang cao trinh d¢, kién thirc, k¥ ning dé co thé xay dung tam nhin chién luogc
va hé thdng thong tin ké toan phu hop véi chién lugc. Hé thong thong tin ké toan s& cung cap nhiing thong
tin hitu ich cho viéc dua ra nhitng quyét dinh dung dén, nang cao thanh qua hoat dong cta doanh nghiép
(Cragg & cong su, 2002). AIS 1a mot cong cu, khi duoc tich hop vao linh vire Hé théng cong nghé va thong
tin (CNTT), duoc thiét ké dé giup quan 1y va kiém soat cac cha dé lién quan dén linh vuyc kinh té - tai chinh
cua cac cong ty (Salehi & cong su, 2014). AIS ciing cung cip thong tin vé ca dir liéu thuc té va ngan sach
gitip cong ty thiét 14p, 1ap ké hoach va kiém soat hoat dong (Grande & cong su, 2011). Quan 1y tdt cac ngudn
luc va kiém soat chi tiéu, 18p ngén sach va du bao tdt hon s& nang cao phtc loi cua cong ty (Kharuddin &
cong su, 2010). Néu khong c6 hé thdng thong tin ké toan, s& rat khé khian dé xac dinh thanh qué hoat dong,
xéc dinh sb du tai khoan khach hang va nha cung cap ciing nhu du bao thanh qua hoat dong trong tuwong lai
cta to chuc (Amidu, 2005; Amidu & cong sy, 2011; Kharuddin & cdng sy, 2010; Ismail & King, 2005).

C6 mot mdi quan hé c6 y nghia thong ké gitra AIS va viée dat duge cac chirc ndng quan 1y khac nhau, cac
quy trinh 13p ké hoach va kiém soat. AIS cung cap muc d6 kiém soat thich hgp dé dam bao tinh toan ven ciia
céc ngudn lyc cia cong ty va hinh thanh trién vong trong twong lai vé két qua cong viée ciia cong ty (Al-
Fasfus & Shaqqour, 2018). Co mbi quan h¢ tich cyc dang ké gilra viéc sir dung hé théng thong tin ké toan va
tdc do tang trudng doanh thu va lgi nhuan profits (Esmeray, 2016). Viéc st dung AIS bi anh hudng bdi méot
s6 ddc diém ma thong tin ké toan yéu thich nhu: d6 tin cdy, mic do phi hop va tinh kip thoi anh huong dén
thanh qua hoat dong ctia cong ty. Két qua cuia nghién ciru nay va tai liéu hién dai cho thiy cac dic diém AIS
duogc thu thap boi thong tin ké toan nhu: do tin cay, tinh phu hop va tinh kip thoi c¢6 anh huong dang ké dén
viéc str dung AIS va thanh qua hoat dong ctia doanh nghiép. Cac nghién ciru trudc dy da chi ra rang didu
quan trong ddi véi cac doanh nghiép 1a st dung AIS dé dam bao tinh lién tuc va ton tai trong kinh doanh
trong mdi truong ngdy cang canh tranh, dong thoi nang cao ning lyc va thanh qua hoat dong kinh doanh
cua ho (Harash & cong su, 2014).

3. Phuong phap nghién ctiru

3.1. M6 hinh nghién ciru

Hé thong thong tin ké toan st dung cach tiép can vé ndi dung phu hop véi viée xay dung Hé thong thong
tin ké toan trong doanh nghiép. Cach tiép can nay ciing phii hop véi cac nghién ctru hoc thuat vé Hé thong
thong tin ké toan duoc nhiéu tac gia trén thé gidi lya chon nghién cuu. Vi vay, nghién cﬁ'u nz‘ty s€ sur dung
phuong phap tiép can theo noi dung cla He thong thong tin ké toan voi viée sir dung 6 yéu tb cua Hé thong
thong tin ké toan va cac nhan té quy mo gom ¢6 sb lao dong binh quan va tong tai san binh quan cua doanh
nghiép. Theo cac nghién ctru trudc ddy vé hé thong thong tin ké toan, cac yéu t6 cta hé thong thong tin ké
toan, thanh qua hoat dong ctia doanh nghiép, cac nha nghién ctru cho rang c6 mdi quan hé giita hé théng
thong tin ké toan va thanh qua hoat dong ctia doanh nghiép. Hé thong thong tin ké toan bao gdm nhiéu yéu
t6 khac nhau. Theo cac nghién ctru trudc ddy, hé thong thong tin ké toan co 6 yéu td bao gdm: Ngudi s
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dung, quy trinh va huéng dan, dir liéu, phin cimg, phdn mém, kiém soat ndi bo (Baltzan & cong su, 2012;
Bentley & Jeffrey, 2007; Elsharif, 2019; Kuraesin, 2015). Ké thira cac nghién ctru trudc day va dya trén cac
cudc phong van chuyén gia, mé hinh nghién ctru dwgc trinh bay tai Hinh 1.

Hinh 1: M6 hinh nghién ctru dé xuét

Nguoi sir dung

Quy trinh va
huéng dan
Dt liéu
fllleA thotl} g Thanh qua
qne hoat djng
Phan mém ke toan
Phan cling

Kiém soat ndi bd

M5 hinh hdi quy théng qua phwong trinh sau:
CP= a+B1*PE + B2*PI + B3*DT+ B4*SW+ B5*IF +B6*IC + ¢

Tropg do: CP: The‘m}l qua; PE: Nguoi st dupg; E’I: Quy trinh va huéng din; DT: Dit liéu; SW: Phan mém;
IF: Phan cung; IC: Kiém soat ndi bd; €: Sai s6 ngau nhién.

3.2. Gid thuyét nghién ciru

Hé théng thong tin ké’ toei’n bao gém nhiéu yéu t6 khac nhau. Theo cac ngllién clru trudc ‘déy, hé thégg
thong tin ké toan c6 6 yéu t6 bao gom: Nguoi su dung, quy trinh va hudng dan, dir li¢u, phan cimg, phan
meém, kiém §0é1t noi jb(f). bé dat dugc muc ti€u nghién ctru va cung cap su hiéU} biét vé tac dong cua hé thong
théng tin ké toan dén ‘théqh qua hoat dong trong cac doanh nghiép san xuat xi mang Viét Nam. Cac gia
thuyét sau day duoc dé xuat:

HI: Viéc sir dung yéu té Nguwoi sir dung c6 tac dong dén thanh qua trong cdc doanh nghiép san xudt xi
mang Viét Nam.

HZ.’ Viéc sir dung yéu t6 Quy trinh va Hudng dan c6 tac dong dén thanh qua trong cac doanh nghiép san
xuat xi mang Viét Nam.

H3: Viéc sir dung yéu to Dir liéu c6 tdc dong dén thanh qua trong cdc doanh nghiép san xudt xi mang
Viét Nam.

H4: Viéc sir dung yéu té Phan mém cé tac dong dén thanh qua trong cdc doanh nghiép san xudt xi mang
Viét Nam.

HS: Viéc sir dung yéu té Phan cimg cé tac dong dén thanh qua trong cdc doanh nghiép san xudt xi mdng
Viet Nam.

H6: Viéc sir dung yéu té Kiém sodt ngi bg cé tac dong dén thanh qud trong cac doanh nghiép san xudt xi
mang Viét Nam.

3.3. Po lwong cdc bién

Nghién ctru nay sir dung phuong phép tiép ce}n hé théng thong tin }(é toan dya trép ndi dung. Céch tiép
can nay phu hgp véi cac nghién ctru hoc thuat vé hé thong thong tin ke todn dugc nhiéu tac gia trén thé gioi
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Iyra chon. Cac yéu t6 cia mo hinh H¢ thong thong tin ké toan dya trén thang do ctia Hé thong thong tin ké
toan (Baltzan & cong su, 2012; Bentley & Jeffrey, 2007; Elsharif, 2019; Kuraesin, 2015). Nghién ctru s& su
dung thang do 6 nhan t6 va phat trién mot s thang do méi. Céc bién quan sat vé Hé thong thong tin ké toan,
gdm 32 bién quan sat ctia Hé thong thong tin ké toan. Cac thang do nay bao gdm 6 yéu t6 nhu sau: Nguoi sir
dung, Thu tyc va hudéng dan, dir liéu, Phan mém, Phan cung, Kiém soat noi bd. Nghién ctru st dung thang
do Likert cho toan bd bang hoi: 1-Hoan toan khong dong y, dén 5-Hoan toan dong ¥.

Thanh qua duoc do ludong trong nghién ctru boi tmg dung thang do 5 bién quan sat dya trén cac nghién
clru ctia (Zahirul & Wendy, 2000) bao gom: Ty sut sinh 15 trén vn dau tu (ROI), Ty suét sinh 10i trén vén
chu so hitu (ROE), Ty suét sinh 101 trén tai san (ROA), Cong suit sir dung may, Sy hai 10ng ctia khach hang.
Thang do niy duoc sir dung va phat trién dya trén 1y thuyét vé thé diém can bang cua (Kaplan & Norton,
1992).

3.4. Xw ly div liéu

Dir liéu sau khi dugc thu thap dugce s€ dugce lam sach, nhép vao bang ¢xcel. Sau do, cac k¥ thuat phan tich
nhén t6 véi k¥ thuét xoay varimax, mé hinh tuyén tinh dugc sir dung dé phan tich anh huong ciia Hé thong
thong tin ké toan dén thanh qua hoat dong doanh nghiép cta cac doanh nghiép san xuat xi mang Viét Nam

4. Két qua nghién ciru va thio luin

Dé phan tich tac dong cua Hé thong thong tin ké toan dén thanh qua hoat dong doanh nghiép cia céc
doanh nghiép san xuat xi mang Viét Nam, nghién ctru nay s& sir dung mo hinh hdi quy tuyén tinh boi dé phan
tich dit liéu. Két qua phan tich dit liéu dugc thé hién trong Bang 1.

Bang 1. Tém tit md hinh

Thong ké thay doi
R binh R binh Mikc ¥ nghia Théng ké
Mo Rbinh phuwong Saisé phuong Hés6 F Hésd Hésd ciia hé sb Durbin-
hinh R phuong hiéu chinh chuin hiéu chinh thayddi dfl  df2 thay dbi Watson
1 ,766 ,587 ,561,69729 ,587 22,711 6 96 ,000 2,038

a. Bién doc lgp: (Hang s6), IC, DT, IF, SW, PI, PE

b. Bién phy thugc: CP

Bang 1 cho thay két qua R2 = 0,587, nghia 13 58,7% su bién thién cua bién phu thudc dugc giai thich bai
cac bién doc lap trong mé hinh va mé hinh hdi quy tuyén tinh duoc xiy dung phu hop véi bo dit lidu da
thiét 1ap 1én t6i 58,7%. Gia tri Durbin-Watson = 2,038 xap xi bang 2, diéu d6 c6 nghia la khong ¢ chudi tu
tuong quan bac nhat.

Bang 2. Phan tich ANOVA

Téng binh Trung binh Mikc y
M54 hinh phuong Hé s6 df binh phwong Hésb F nghia
1 Tuyén tinh 66,255 6 11,043 22,711 ,000°
Phan du 46,677 96 ,486
Tbng 112,932 102

a. Bié:n phu thuoc: C"P )
b. Bién déc ldp: (Hding s6), IC, DT, IF, SW, PI, PE.
Két qua phan tich tir Bang 2 cho thiy mé hinh duoc xay dung c6 ¥ nghia théng ké bang kiém dinh F =
22,711, P-value = 0,000 < 0,05, bac bé gia thuyét khéng Ho: Bj = 0, mé hinh phat trién phu hop tong quat.
Tir két qua thong ké cong tuyén ¢ Bang 3, cac nha nghién ciru nhu (Hair Jr, L.Tatham, & C.Black, 1998;
Tho, 2012; Trong & Ngoc, 2008) va cac tac gia khac déu cho rang s& xay ra da cong tuyén néu VIF > 10.
Céc bién doc lap trong mé hinh c6 VIF < 10 nén théa mén didu kién da cong tuyén. Hé s Bj cia mé hinh co
p-value < 0,05, nghia 1a bac bo gia thuyét Ho: Bj = 0. Nhur vay, mo hinh nay phu hop
Tir két qua cac hé s6 & Bang 3, mo hinh hoi quy sé& 1a:
CP=0,370 + 0,220*PE + 0,137*PI + 0,183*DT+ 0,197*SW+ 0,163*IF + 0,294*IC + ¢

Nhu vay, qua mé hinh hdi quy trén c¢6 thé thiy c6 mdi quan hé thuan chiéu giira hé thong thong tin ké toan
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Béang 3. HE so ctia mo hinh

Hé s6 chwa chuin héa H@ s6 chuén hoa Thong ké da cdng tuyén
Do léch Mic y Hé s6 phong dai

Mo hinh Hé sb chuin Hé sb Hé sb t nghia Dung sai phuong sai

1 (Hang so) ,370 365 -1,014 313

PE ,220 ,078 212 2,829 ,006 ,764 1,308
PI ,137 ,065 ,153 2,105 ,038 ,810 1,234
SW ,197 ,063 ,227 3,107 ,002 ,808 1,238
DT ,183 ,067 ,196 2,740 ,007 ,837 1,194
IF ,163 ,072 ,165 2,252 ,027 ,802 1,247
IC ,294 ,086 ,252 3,419 ,001 ,791 1,264

a. Bién phu thugc: CP.

va thanh qua hoat dong cua cac doanh nghiép san xuit xi mang Viét Nam, nghia 1a néu chung ta cang tng
dung nhiéu céac yéu t6 cua hé thong thong tin ké toan thi thanh qua hoat dong ciia doanh nghiép cang cao va
nguoc lai. Két qua nghién ctru cho thiy ca 6 yéu t6 ciia Hé thong thong tin ké toan déu c6 tac dong thuin
chiéu dén thanh qua hoat dong cua doanh nghiép.

5. Két luin va khuyén nghi

Su phat trién ctia nén kinh té s6 mang lai nhiéu co hdi nhung s& c6 nhitng thach thirc cho cac doanh nghiép
ctia Viét Nam. Day ciing 1a co hoi dé cac doanh nghiép tng dung hé thong thong tin ké toan hién dai trong
doanh nghiép. Nghién ciru nay dugc thyc hién nhim kham pha tac dong cua hé théng thong tin ké toan dén
thanh qua doanh nghiép ciia cac doanh nghiép san xuit xi mang Viét Nam. Két qua cho thay c6 mdi quan hé
tich cuc gitra hé thong th6ng tin ké toan va hiéu qua hoat dong doanh nghiép cta cac doanh nghiép san xuat
x1 mang Viét Nam. Piéu d6 c6 ngh1a la co tac dong coy nghla thong ké cua viéc sur dung yeu t6 con ngudi,
yeu t6 quy trinh va huéng din, yéu té dir liéu, yéu t6 phan mém, yéu td phan cting, yéu té kiém soat ndi bo
dén thanh qua hoat dong doanh nghiép ciia cac doanh nghiép san xuat xi mang Viét Nam. Két qua nghién
ctru cho thay doanh nghiép cang ap dung hé thong thong tin ké toan day du thi hiéu qua hoat dong ctia doanh
nghiép cang cao. Boi khi 4p dung hé thong thong tin ké toan, ngudi quan 1y s& c6 duogc thong tin chinh xéc
va phut hop hon dé dua ra quyét dinh. Vi vay, cac doanh nghiép san xuét xi mang Viét Nam can ap dung day
du va rong réi cac khia canh ciia hé thong thong tin ké toan, bao gdm: Nguoi sir dung, quy trinh va huéng
dan, dit liéu, phadn mém, phan cimg, kiém soat noi bo.

Nghién ctru da cho thiy nhitng cach tiép can méi ddi véi thanh qua hoat dong ciia doanh nghiép va hé
thdng thong tin ké toan. Nghién ciru ciing da chi ra chi tiét hon vé mdi quan hé giita hé thong thong tin ké
toan va thanh qua hoat dong ctia doanh nghiép. Dé nang cao thanh qua hoat dong doanh nghiép, nha quan ly
tai cac doanh nghi€p san xudt xi mang Viét Nam can thyc hién cac khuyén nghi sau:

- Cac nha quan ly can cai thién viéc thu thap dir liéu, chat lugng dir liéu tai chinh va hoat dong cua doanh
nghiép dé dap g yéu cau ctia hé thong thong tin ké toan trong doanh nghiép.

- Céc nha quan 1y can hoan thién hon nita quy trinh thu thap, xir Iy va luu trit dit liéu ciia hé thong thong
tin ké toan dé dap g yéu ciu ciia ngudi sir dung. Bao mat thong tin 14 v6 ciing quan trong. Cudc cach mang
khong day dang lam gia tang nguy co xdm nhap thong tin va thu thuat kinh doanh.

- VAn dé an ninh mang, bao mat thong tin s€ dugc chu trong hon nhim dam bao tinh hoan hao trong hoat
dong kinh doanh. Vi vay, van dé bao mat, an toan mang may tinh cling 1a mét van dé can duoc quan tam.
Céc nha quan 1y nén tap trung vao du vao va tinh bao mat ciia hé thong thong tin ké toan trong ngén hang.

- Céc nha quan 1y ciing nén dao tao moi ngudi vé cach thu thap, xtr 1y va tiét 16 thong tin tai chinh va
phi tai chinh. Dong thoi, kién thirc, k§ ning sir dung cong nghé thong tin can dugc nang cao cho tat ca cic
c4 nhan trong hé théng, bao gdm ca nguoi quan 1y va nhan vién ké toan. Ho can c6 k¥ ning vé phan cing,
phan mém, mang va kién thirc vé cac hé thdng nhu tich hop hé thong va phwong phép phat trién c6 hé thong.

Tuy nhién, nghién ctru nay c¢6 nhitng han ché sau: Thr nhét, trong khuon khd ctia nghién ciru, tac gia moi
sit dung chon méu & pham vi nhé cua cic doanh nghiép san xuét xi mang Viét nam. Thir hai, nghién ctru
moi st dung ky thuat phan tich phuong trinh tuyén tinh dé phan tich mbi quan hé ciia Hé thong thong tin ké
toan dén thanh qua hoat dong doanh nghiép cuia cac doanh nghiép san xuat xi mang Viét Nam. Trong twong
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lai, cac nghién ctru tiép theo c6 thé mo rong quy mé mau nghién ciru va st dung cac k¥ thuat phan tich nhur
mo hinh ciu tric tuyén tinh SEM dé phan tich anh huong ctia Hé thong thong tin ké toan dén thanh qua hoat

dong doanh nghiép ctia cac doanh nghiép san xuat xi mang Viét Nam.

Tai li€éu tham khao
Ajanthan, A., Balaputhiran, S., & Nimalathashan, B. (2013), ‘Corporate governance and banking performance: A

comparative study between private and state banking sector in SriLanka’, European Journal of Business and
Management, 5(20), 92-100.

Al-Fasfus, F. S., & Shaqqour, O.F. (2018), ‘The effect of accounting performance on accounting information systems,
planning and controlling in Jordanian commercial banks-survey study’, Academy of Accounting and Financial
Studies Journal, 22(2), 1-11.

Amidu, M. (2005), ‘Accounting information and management of SMEs in Ghana’, The African Journal of Finance and
Management, 14(1), 15-24.

Amidu, M., Effah, J., & Abor, J. (2011), ‘E-accounting practices among small and medium enterprises in Ghana’,
Journal of Management Policy and Practice, 12(4), 146-155.

Bagranoff, A.N., Simkin, G.M., & Norman, G.S. (2009), Core concepts of accounting Information Systems, Wiley,
USA.

Baltzan, P., Lynch, K., & Blakey, P. (2012), Business Driven Information Systems (2e ed.), McGraw-Hill, NY.

Bentley, L. D., & Jeffrey, L. (2007), System Analysis And Design Methods (7 ed.), McGraw-Hill, NY.

Cragg, P., King, M., & Hussin, H. (2002), ‘IT alignment and firm performance in small manufacturing firms’, The
Journal of Strategic Information Systems, 11(2), 109-132.

Davis, G.F., & Cobb, J.A. (2010), ‘Resource dependence theory: Past and future’, Research in the Sociology of
Organizations, 28(1), 21-42.

E.Harash, E.F., Alsaad, J., & Ahmed, E.R. (2013), ‘Moderating effect of market practices on the government policy-
performance relationship in Iraq SMESs’, American Journal of Economics, 3(5), 125-130.

Elsharif, T. A. (2019), ‘The Elements of Accounting Information Systems and the Impact of Their Use on the Relevance
of Financial Information in Wahda Bank—Benghazi, Libya’, Open Journal of Business and Management, 7(1),
1429-1450.

Esmeray, A. (2016), ‘The Impact of Accounting Information Systems (AIS) on Firm Performance: Empirical Evidence
in Turkish Small and Medium Sized Enterprises’, International Review of Management and Marketing, 6(2),
233-236.

Gelderman, M. (1998), ‘The relation between user satisfaction, usage of information systems and performance’,
Information and Management, 18(1), 11-18.

Hair Jr, J. F., L.Tatham, R., & C.Black, W. (1998), Multivariate Data Analysis (Vol. fifth edition), Prentice -Hall
International, Inc., USA.

Harash, E., Al-Timimi, S., & Radhi, A.H. (2014), ‘The Influence of Accounting Information Systems (AIS) on
Performance of Small and Medium Enterprises (SMEs) in Iraq’, Journal of Business & Management, 3(4), 48-57.

Hoang Trong & Chu Nguyén Mong Ngoc (2008), Phén tich dir liéu nghién ctru voi SPSS, Nha Xuit ban Hong P,
Thanh pho H6 Chi Minh.

Hurt, L.R. (2008), Accounting information systems: Basic concepts and current issues, McGraw-Hill Higher Education.

Kaplan, R.S., & Norton, D.P. (1992), ‘The balanced scorecard measures that drive performance’, Harvard Business
Review, 70(1), 71-79.

Kharuddin, S., Ashhari, Z.M., & Nassir, A.M. (2010), ‘Information System and Firms’ Performance: The Case of
Malaysian Small Medium Enterprises’, International Business Research, 3(4), 28-35.

Ismail, Noor Azizi & King, Malcolm (2005), ‘Firm performance and AIS alignment in Malaysian SMEs’, International
Journal of Accounting Information Systems, 6(4) 241-259. DOI: 10.1016/j.accinf.2005.09.001.

Korir, J. & Imbaya, B. (2013), ‘Measuring Performance of Minor Event Management Ventures in Kenya’, Developing

86 325 thing 7/2024 69 Kinh téPhit trién




Country Studies, 3(3), 86-93.

Kuraesin, A.D. (2015), ‘Management Commitment And Accounting Information System’, International Journal of
Economic, Commerce and Management, 2(3), 594-608.

Laudon, K. C., & Laudon, J. P. (2015), Management Information Systems: Managing the Digital Firm, Prentice Hall
Press, Upper Saddle River, NJ.

Nguyén Dinh Tho (2012), Phwong phdp nghién ciru khoa hoc trong kinh doanh, Nha xuét ban Lao dong-Xa hoi, Ha
Noi.

O’Brien, J. A., & Marakas, G. M. (2010), Management Information Systems: Managing Information Technology In
The Bussiness Enterprise (15 ed.), McGraw-Hill Education, NY.

Patel, F. (2015), ‘Effects of Accounting Information System on Organizational Profitability’, International Journal of
Research and Analytical Reviews, 2, 168-174.

Saeidi, H. (2014), ‘The Impact of Accounting Information Systems on Financial Performance—A Case Study of TCS
India’, Indian Journal of Fundamental and Applied Life Science, 4(1), 412-417.

Romney, M. & Steinbart, P. (2016), Accounting Information Systems, 14th Edition International Edition, Prentice Hall.

Sari, N.Z.M. & Purwanegara, H.D. (2016), ‘The Effect of Quality Accounting Information System in Indonesian
Government’, Decision Making, 7(2), 188-196.

Saeidi, H. (2014), ‘The Impact of Accounting Information Systems on Financial Performance - A Case Study of TCS
India’, Indian Journal of Fundamental and Applied Life Science, 4, 412-417.

Salehi, M., Rostami, V., & Mogadam, A. (2014), ‘Usefulness of accounting information system in emerging economy:
Empirical evidence of Iran’, International Journal of Economics and Finance & Development, 2(2), 186-198.

Simkin, M.G., Rose, J.M., & Norman, C.S. (2010), Core Concepts of Accounting Information System, 12th Edition,
John Wiley & Sons, Inc.

Thrikawala, S.S. (2011), ‘Impact of strategic networks for the success of SMEs in Sri Lanka’, World Journal of Social
Sciences, 1(2), 108-119.

Zahirul, H., & Wendy, J. (2000), ‘Linking balanced scorecard measures to size and market factors: Impact on
organizational performance’, Journal of Management Accounting Research, 12, 1-17.

86 325 thing 7/2024 70 Kinh téPhit trién




